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Express Ticketing Homepage

Business Center | Express Ticketing

Have an Issue?

We can help. Express Ticketing lets you request help or
check on the status of an existing request for your voice,
data or other managed network services.

Play Video

uested Express Ticketing help? You can easily check the status of your existing request by entering a va

Input your asset ID in

this field for ticket
creation

Check the status of an existing request

valid Ticket Number. New help requests are created by

Create a new request for help

Wizard.

Create Ticket

stvalidating your Asset ID. For additional help in locating your Asset ID, use the Asse’

Validate Asset

AT&T Partner Solutions

Check Status

t Lookup

Additional Resources

(  Tutorial video ) [ Frequently Asked Questions \\ \/ Service Assurance User Guide \\ \/ HSIA-E/DSL User guide ‘\\ l'/ EMM User guide \\ \/ ADI MACD User guide \\
X /. N A\ N 4R /
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Asset Validation

Validate your asset by
selecting the state the
serviceisin

Validate Asset

State *

l Select

v)

Cancel Validate Asset

AT&T Partner Solutions
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Asset Information & History AT&T Partner Solutions

Business Center Express Ticketing Create Ticket Check Status Login #

1. Asset Information 2 Validate Power 3. Problem Information 4. Access Hours

Asset Information & History — |f asset is successfully validated, you will

reach this screen. (If there is already a
ot ticket open on this asset you will see it

Service Type: Managed Asset ID

under Ticket History)

Save & Continue

Ticket HiStC‘l'}" {click here to open ticket history)

—
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Power Validation AT&T Partner Solutions

Business Center Express Ticketing Create Ticket Check Status

1. Asset Information 2. Validate Power 3. Problem Information 4 Access Hours 5. Contact Information

Validate Power

You must validate power
prior to creating a ticket

To create atrouble report, there must be power at the service location and YOU MUST KNnow the Asset ID for the service hav ng

Does your location have power? @ ives Mo

Back Save & Continue

—
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Trouble Re port AT&T Partner Solutions

Business Center Express Ticketin,

1. Asset Information

Enter the details of your
ticket request on this page.
Please note if you are
reporting a service
impacting issue and do not
T authorize intrusive testing
. or dispatch your ticket may
be put in a deferred queue.

Test Ticket

Save & Continue

—
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Access Hours

Business Center | Express Ticketing

AT&T Partner Solutions

Create Ticket Check Status

o 1. Asset Information 2. Validate Power 3. Problem Information 4, Access Hours Contact Inf
2
Access Hours
.
Weekdays Only (Monday - Friday 8:00 AM to 5:00 PM) v P O p u | at e S Ite
Day Open Close h
Monday 08:00 AM ~ 05:00 PM No Access
Tuesday 08:00 AM ~ 05:00 PM No Access
Wednesday 08:00 AM L 05:00 PM No Access
Thursday 08:00 AM ~ 05:00 PM No Access
Friday 08:00 AM v 05:00 PM No Access
SE:LI’dE}' Closed LvJ Closed No Access
Sunday Closed ~ Closed No Access
Back Save & Continue
. > .
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Contact Information AT&T Partner Solutions

Business Center | Express Ticketing

Create Ticket Check Status

1. Asset Informaticn 2. Validate Power 3. Problem Information 4 Access Hours 5. Contact Information

»

Populate ticket
Choose Notification Method: CO ntact Info & |Oca|
e @ contact info

Contact Information

Primary Contact Information

First Name

Last Name
Michzel Hurley
Phone Number Extensicn Email

(469) 215-4812 mh2s0d@att.com

Provide a wireless number so we may communicate status on your trouble ticket and understand your repair experience. By providing your wireless number, you are agreeing that we can send text messages to gather feedback about
our ATET services. Standard data rates may apply

| am also the local contact

om
o
=

Save & Continue
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Trouble Ticket Summary

Business Center | Express Ticketing

3. Problem

nformation

Summary

Validate Power

Does your location have power?

Problem Information

Report Description
Report Deta
Report Type

Testing Autherization

Test Dispatch Autherization

Access Hours

Monday
Tuesday
wednesday
Thursday
Friday
Saturday
Sunday

Contact Information

Notification Method
First Name

Last Name

Phone Number
Email

Is Local

‘ve read and agree to the Terms of Use

Edit Report

Test Ticket
Test Ticket Okay to Close

Information
No
No

08:00 AM - 05:00 PM
08:00 AM - 05:00 PM
08:00 AM - 05:00 PM
08:00 AM - 05:00 PM
08:00 AM - 05:00 PM
Closed - Closed

Closed - Closed

BOTH
Michael

Hurley
4652154812
mh250d@att.com

Yes

Create Ticket

Check Status

AT&T Partner Solutions
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Trouble Ticket Number AT&T Partner Solutions

Business Center Express Ticketing

If ticket creation is
successful you should
reach this page
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Express Ticketing Email with PIN AT&T Partner Solutions

AT&T: Ticket <293647316> Incident Status PIN.

e £ Rept “ Reply All —* Forwar e
noreply@expressticketing.com 2 Reply 3 Reply arwars
To HURLEY, MICHAEL C Mon 11/9/2020 10:30 AM

Cc HURLEY, MICHAEL C

Shortly after ticket
creation the main
contact email on the

Thank you for using AT&T Express Ticketing tICket WI” receive an
email from AT&T with the

ticket number and a PIN

Express Ticketing

Trouble Ticket Details:

Ticket Number(s)
25 3.3

Here is your PIN which will provide you the ability to see more information in Express Ticketing
incident Status: 31 30 7

Thank you,
ATE&T Express Ticketing Team

This email was auto-generated, please da not reply directly.

—
1 ©2020 AT&T Intellectual Property - AT&T Proprietary g AT&T Business



Check Status of Ticket

Business Center ' Expross Ticketing

i Have an Issue? F

Check the staty

Input

f an existing request

your ticket number In
OX tQ Obi

Create a new request for help

tew belp requests are created by first validating your Asset D For additicnal help in locatin

AT&T Partner Solutions

togn | Lk

12
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Status Request with PIN AT&T Partner Solutions

You must validate the state
and PIN in order to receive
fully authenticated ticket
log updates

—
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Ticket Status with PIN AT&T Partner Solutions

Ticket status for (N

W Current Status

0 licket Information

Dreadaaeil CiealL LN Suil Bpad T O A Ox
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